
 

Component 2: Address Retail Market Deficiencies in BiH  

 

 
Category/ 

Utility 
EP HZHB EP BiH ERS 

 
Billed 

(KM) 

Supplied 

(kWh) 

Average 

Price 

(pf/kWh) 

Billed 

(KM) 

Supplied 

(kWh) 

Average 

Price 

(pf/kWh) 

Billed 

(KM) 

Supplied 

(kWh) 

Average 

Price 

(pf/kWh) 

110 kV1  66257101 604509646 10,96  24 067 698 225947343 10,65 3720200 56128017 6,63 

35 kV2 17415 107953 16,13  17 119 846 151451236 11,30 5918321 80857898 7,32 

10 kV3 12964010 83730478 15,48  54 666 572 364291719 15,01 25123784 276028301 9,10 

Small 

Commer-

cial4 

28353944 128690911 22,03  73 178 826 380642424 19,23 45118743 282931088 15,95 

House-

holds 
52339680 356455659 14,68 144 725297 1038301512 13,94 107761609 865933191 12,44 

Public 

lighting 
2011728 10656846 18,88   6 104 372 37372382 16,33 4369730 28976991 15,08 

Total 161943876 1184151493 13,68 319 862 611 2198006616 14,55 192012387 1590855486 12,07 

 

                                                      
1
 Customers connected to the 110 kV network (and above) are customers connected to the transmission network, 

such as huge investors. Some of these customers involve: Aluminijum (Mostar), Birac (Zvornik), Mittal Steel 

(Zenica), The Cement Factory (Kakanj), Railways companies, etc. 
2
 Customers connected to the 35 kV and 10 kV networks are customers connected to the distribution networks. 

Some of these customers involved medium size investors: wood processing factories, breweries, agricultures, 

livestock farming, shopping centers, hospitals, etc. 
3
  Please see note above. 

4
 Small commercial customers are connected to the law voltage network (0, 4 kV). These customers includes: craft 

workshops, workshops, small shops, etc. 


